COMPLYING WITH THE
SPAM ACT 2003 (CTH)

ARE YOU SENDING A MESSAGE
USING EMAIL/SMS/MMS/IM?

DOES YOUR
MESSAGE ADVERTISE If you are making a phone call,
OR PROMOTE GOODS you do not need to comply with
OR SERVICES, the Spam Act. However, you
OR A BUSINESS OR must comply with the Do Not
INVESTMENT Call Register Act 2006 (Cth).

OPPORTUNITY?

Your message is a Commercial Electronic Message (CEM) and
you will need to comply with the Spam Act. Before sending your

message, you must have all three of the following:

1. IDENTIFICATION 2. CONSENT 3. AN UNSUBSCRIBE FACILITY

Accurate information about May be implied or An easy way for the recipient to
who is sending the CEM. express. unsubscribe to future CEMs.

IMPLIED CONSENT EXPRESS CONSENT

Exists where:

May be obtained by:

« There is an existing personal or business relationship o
« Filling in a form

between the sender and recipient

o Ticki b
« There is a reasonable expectation of receiving Icking @ box

CEMs

+ The recipient has published their work email in a

« Swapping business cards
« A phone or in-person

discussion
publicly accessible place

If you would like assistance with reviewing communications to ensure compliance with the ACL and the
Spam Act, please contact Gladwin Legal at info@gladwinlegal.com.au or 1300 033 934
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